Medical negligence can have devastating consequences,
especially when it leads to permanent disability. If vou or a
loved one has been affected, vou have the legal right to seek
Justice and financial compensation.
What is Medical Negligence?
* A failure by doctor, hospital or healthcare provider to

meet accepted standards of care.
* Must result in harm, injury or permanent disability to be
legally actionable.
* Examples include:
- Misdiagnosis or delayed diagnosis.
- Surgical or anesthesia errors
- Wrong medication or dosage.
- Negligence during childbirth
- Lack of proper post-operative care
Legal rights in India
* Consumer Protection Act 2019
- File a complaint for “deficiency in service™ in
consumer courts.
1. Consumer court
For compensation due to poor medical service. Quicker
Proccss.
2 Civil C
To claim monetary damages for long -term impact.
3. Criminal Court
For gross negligence causing death or permanent
disability.
* Indian Penal Code (IPC)/ Bharatiyva Nyaya Sanhitha
(BNS)
Sections 304A, 337, 338 - apply if negligence causes
serious injury or death.
* National Medical Councils/ State Medical Councils
File complaints for professional misconduct.
Steps to build your case
1. Collect medical records.
Prescriptions, test results, bills, discharge summaries.
2, Get a medicolegal expert opinion.
independent doctor confirms the negligence and its
impact.
3. Gather witness statements.
Family members or hospital staff who witnessed the
events.
4, Request CCTV footage or internal reports (if available).
5. Document emotional and financial impact.
lost income, mental distress, future medical needs.

Compensation you can claim
* Medical Expenses- Current and future treatments,
devices, therapy.
* Loss of Income- Present and potential future earnings.
* Pain and suffering- Physical and mental trauma.
* Rehabilitation and caregiver costs- long term support
needs.

* Punitive Doy i it 055 Negligence
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5. Document emotional and financial impact.

lost income, mental distress, future medical needs.

Compensation you can claim

* Medical Expenses- Current and future treatments,
devices, therapy.

* Loss of Income- Present and potential future earnings.

* Pain and suffering- Physical and mental trauma.

* Rehabilitation and caregiver costs- long term support
needs.

* Punitive Damages- In extreme cases of gross negligence

Challenges to prepare for
* Hospitals may deny fault
* Keep communication in writing, insist on full records
* Legal process may be slow
* Consumer courts are generally faster than civil courts
* Lack of awareness or fear of retaliation
* Seek help from legal aid services or support groups.

Why legal and Medicolegal experts matter
* Lawyers help navigate the legal system, file correctly, and
argue your case.
* Medicolegal experts provide critical testimony to prove
negligence.
* Both are essentially to increase your chances of winning
compensation,

Long term impact

* Secures financial support for lifelong disability related
costs.

* Drives accountability in hospitals and the healthcare
system.

* Improves patient safety and prevents future medical
erTors.

* Provides closure and justice for victims and families.

Conclusion
Seeking justice for medical negligence 1sn’t just about
compensation- it’s about holding professionals
accountable and protecting others. Act promptly, gather
strong evidence and work with legal and medicolegal
experts to secure outcome you deserve.



